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12.How is BHC3 Reliability different from other products?
There are software solutions offering a similar basic functionality around preventing maintenance failures. However, BHC3
Reliability provides three key enhancements:

« It’s built on the BHC3 Al Suite that offers platform capabilities to integrate multiple source systems and operate on the cloud
or on-premises. lts model-driven architecture enables swift deployment of the application at scale

« It applies advanced machine-learning/Al techniques beyond basic rules-based methods or “standard” anomaly detection

« It scales smoothly to enable enterprise-wide digital transformation beyond reliability, including energy management, inventory
optimization, and predictive maintenance.

13.Do OAI Reliability Solutions have a positive impact on the energy transition?
Yes, the OAI Reliability Solutions give operators early warning of process and equipment issues and prevent unplanned
situations that could cause safety, emissions, or leakage issues

14.How does one access OAIl and OAI Reliability Solutions?

The OAI Solutions are available directly from Baker Hughes and C3 Al. Baker Hughes and C3 Al ecosystem deploys,
implements, integrates, and supports commercial OAl solutions, accelerated by BHC3 Applications and the BHC3 Al Suite.
Please contact sales@c3.ai to learn more.

©2021C3.ai | AllRights Reserved | 21_0503



